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Date: 01/03/2019
To

M/s Nevitech Data Solutjons pvt Ltd
B-8, Sector 60, Noida, ljp 201 301

Sub: Customization of Examination Management System ERp, Support & Maintenance

DearSir/Madam,

This is with reference to your quote on the subject_ The L,niversity offered you the work for computerization
of pre and post examinations (Examination ERp) with the effect from Ap l 2019. As mutually decided by both
parties (MU and Nevitech) on the terms & conditions.

Web Modules
. University togin (Web & Windows)
. College login
. Student togin
. Teacher Login

Design, development, implementation, execution, maintenance and hosting of student friendly
application for online firring ofapprication form foraI kinds ofexaminations and admrssrons.
Hosting ofCandidates date for examinations on jnternet with option ofviews the details.
Storint of photograph, signature of candldates.

Student enrollment, roll no generation, Examjnation form filling & Admit card generation
Online Iine admit card for student, College and lJniversity
Attendance sheet Generation Option &Online attendance sheets for Colege and University
Summary reports for College and University
Awards Marks Entry and tmport by Examiner.
Absentee Processing
Result processing

Tabulation generation, printing, Online tabulation for College and University
Onlrne web result for student, College, University
Mark Sheet Generation, Online option for student, Colle8e and University.
Reports for College and University

qleudr Anfi'erstt'')

Description

Curtomization of Examination Management System ERp
support & Maintenance

'Rs,50,000 Per Month

Billing cycle per Month GsTExka (As per Govt. Rule,

Universiiy Compus: NH-r'8, Crngror, Chiiiorgorh, Roiosthon 312 901
NCR Office : Sector 4C, Vosundhoro, Ghoziobod ' 201012 (U P)

Contocf Nos. 0 l r'71 -28 54 51 / 52/ 57 lRe<eptionl Toll Free: 1 80f]307 07 37 3
Emoil: hrd@meworr:niversily org Websiie: www. meworuniversily.org



Teahnical lnfrastructure and details
. Web portaland Contact Numberfor Support and assistance of university staff(SxShrs).
. Web Serverto be arranged by Nevitech.
. Hosting server uptrme must be at least 95% and the non-functionalshall be within an hour
. Bandwidth should be sulficient to cater the servtces.
. Location ofservermust be in India
. Data must be in encrypted form and proper security of data to maintained
. Backup of data to be managed by Nevitech.
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Summory
Introduction
Ynt),e.r:iry Eimrnalgn Nrtodtoring SysLem rs a complerc soluti<,n for manage a[ rype ofExamination
Activities. 'fhis is a Cloucl bzsed apptication a,,d it rviil access anlw,herc rtrm.,ltr *rternet orint 

"ner..ftisis a communicatiofl portal ibr Llni.v.ersirv, Teachers, Stdents ani parents. "
Objectives

r' Communicarion beueen univcrcig, colletp, exarn cenrer through login pnnet
r' Collectron ofNerv cnroled and old snrdent,s Registrarion fomr daur.y' Collecrion ofExam related database like examination form, supplemenrary form etc.
/ Registrarion/Exam/eic. fee collectiofl through chxlhn or pal.rnenr gateway.

" StudenCs drshboard from whcre hc/she can \,,xrch result arrcndancc, assignments, time rablc,
Exam Schedule, dass rest and posr comptainrs erc.

v/ Bio menic reglsrarion fot uniquc idenuficarion.
r' Automared and qui€k rcpon gencratron ,rlong v,ith proccss turnruounci cime.
,/ More acrivitics which may rcquire by the universiry on I rime ro dmc basis
/ Djg'taliz^non o{ 

^tt 
examination rclatcd docu enrs.

/ Abscnrec and UFM managcmenr.
/ Coding of ansrvcr books firough barcode technologies for evaluation.
/ Award shect and evaluatiofl managerncnr.
r' Barcode and QR-cr)de pdtrring Srsrcm
v/ Clearing of all tpe ofdiscreparcies reJatcd ro thc Resutrs.
/ Aurornxlic Resulr prcpararion nnd Rcport (icncratron.
r' ClearingofJli rusulrret.rrcd discrrpancies.

Benelits
/ Very easrly to managc alt gpe ofcommunicatiofls k) sruden(s from the
/ This hclps to o:oniror and mrmgc 

^:l 
L,:mluarion acdviries and hclps ro

regisrmrion activiries Iike enrollment, exzm rcg., back paper reg. etc.
r' F,MS provides a compterc fee management system to colled fces from

universitv

managc all s.udenr

srudent through online
banking.

'/ Students very easily to \.'rew and edir thelr proEles and academic detaits ftom fie sotution.y' Ems offers a verl good solution for casy management of ins\r/er copi€s, coding and dccoding
system for accurate evaluation of answer copies. Miflimum time-consuming for fast dedaration
ofResulrs.

r' Software provide a powet full barcoding and eR-code sl,stem for mainraia rhe coflfidendaliry of
rhe examination.

/ Ems wotking in a fully encrypred mechanism for data handling it helps fo! no leak2ge ot.Dara
r' Usiog ofrnuldl€vel crosschecking system helps ro create accurate resuh prepamtioo.y' Ems offets a very accufate R€porting s),stem in all modules.
r' Applicarion votking in a latest clusrered r€chnology fo! backup and restorc.
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Ih,s is o high secured o pphcotion becoose I ttusloble fot moiotoih lhe high confidentiotity,

EXAMINATION IVIANAGEMENT SYSIEM ERP. JANU^RY MI8

University Portal



Modules

University Login
/ Display of parameters of pedormance graphically.
/ Create operation & Manage login.
/ Teacher Bio-Data.
/ Manage Students' Grievance.
/ Manage university user and roll allotment.
/ Circulate Notification & Directivcs.
/ Watch statistical information & data which is uploaded by teachers.
r' Watch current status of evaluation Cenhe activity.y' Cunent stahrs of exam attendance and UFM cases etc.
/ Soft copy ofTabulation Register.
/ Tracking and talllng ofanswer copies given to examination centers and maintaining a log of

answer copies consumed at various examination centers along with unused answer copies at
each examinatiol Centre.

/ Course & Subject Management

Teacher Login

/ Upload weakly attendance ofthe assigned subject and studeDt.
/ Get monthly attendance in case ofweakly attendance not submjtted.y' Submit Assignment assessment.
/ Submit class test question paper according to allofted subject.
/ Submit Class test marks.
/ Update profile of teachers.
/ Upload Prcjects allotted and progress as per time line.
/ Practical marks/ Viva-voce/ Dissertatiotr verification and uploading.
/ Practical marks/ Viva-voce/ Dissertation submission after everv exam.
r' Cenerate aftendance summary.
/ Monitor practical duty allotment and confirm acceptance.y' Monitot evaluation duty for copy evaluation work.
/ Submit Support ticker.

Student Portal
/ Submit complaint /report problem.
/ Individual srudent complainr monitoring status.
r' Submit Project Details.
/ Enrolment
/ Admit Cad Download
y' Result view and download Mark Sheet
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Data Processing

/ Student emollrnent.
r' Examination Form Generation
/ Date Sheet Managemetrt - Receiving Date Sheet and Euolled students by respective Dean/ Question Bank Generatiotr and Management

o Receiving Question Bank
o Question Paper Format designer.
o Generation and jumbling ofeuestions
o PriDting ofQuestion paper

/ Admit CaJd Generatior
/ Extemal Practical Examination submission
/ Award Iist generation aad Printing
/ Intemal & Practical Marks submission and display
/ Attendance Sheet Gereratio[ and printing
/ Award Sheet Receiving
/ Manage support ticket.
r' Bulk E-mail and SMS managemenr panet.
/ Data Posting According to Ordinance
/ Result Generation
r' CleariDg ofincomplete Results
/ Result Checking
/ Report generation
y' Result updating to the website
y' Data correction according to Students applications
/ Mark sheet geaeration & Prirting
/ Tabulation generation & printing
/ Degree Printing with QR Code

Control Centre
/ Assign Role

'/ Imagc Manager

r' Consolidare SummaS,

/ Daalopott
r' Rcports & Summary
/ Plnting Scanning Sumrnary
/ Data imagc Export
/ Role Conrroller
y' Scan Station Reporrs

/ Adding Uscr
/ Rcmoving Uscr
r' Barch tr{anagement

EIAMINAI]ON IIIANAGEMENI SYSIEM ERP. ]ANI]ARY 2DI8
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EllS Monitor
r' ]Ionitor a1l actrrities

Securiiy ond Bockup
Security

r' High secured clustered servers is used for database storage
/ Application is secwed by high level encrr?tion features.
/ Application is secured by Multi authentication features

Backup and Restore

/ Solution is deployed in a clustered eDvironment it will create time to time backup and restore
autornatically when orc server is down

Other connectivity
Data Capturing
Information Caph.re Solutio which can capture Hand written characters (ICR), prinrer Text (OCR), OMR
bubbles (OMR) and Barcode Enables businesses and govemment organizaiions io quickly and easily capture
and convert paper based and electronic forms into digital data.

The versarile and comF€hensive software solution, Software is designed to accommodate even rhe most
demanding business needs Only solution capable of rEnaging both paper and electronic based form _
leveraging exisling investments m tecrnorogy and scaling with ever growrng business process requirements-

offers a proven solution that dramaticarry reduces operating cost associated with manuar data entry, iocreases
opemting efficiency and provides an on-mmp for WeFbased content and document managemenr sysrems.

Records management
Electronic docuent and records management system (EDRMS) sorution to meet rhe demands ofgovemment
agencies, r€gulated hdustdes, aDd global organizations.

scalable EDRMS solution that helps you meer regulatory compliance requitem€nts and
es. Business records ard critical information are securely maniged accoiding to policy
to disposal.

Other API and Utilities
Nevitech provide difler€nt type of ApI and Utilities like (bulk email and SMS utiliry, pdf utility, data
conv€rsion tools, domain and emair services, barcode and eR code mangeretc. to our crien6. This is dereroped
according to clients requirement.

Support ond Mointenonce
Software Support
Nevitech provide a range ofProfessional services spanning the entire life cycre of your implementation. They
include st tegic consulring, technical consurting. educatio-o programs. and more. fre provide customers with
a secure and-confidential support space within our suppon communiry. All communlcarion in that space is
private by default.
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Feotures ond Highlights
Nevitech support provides comprehensive technical support for software. your IT staffcan have fas! reliable
access to w€ll'trained experts who provide advice on software featurcs, problem identification, diagnosis, and
rcsolution. Nevitech sottware support was designed to increase uptime, rcduce total cost and dri;e eflicient
business outcomes,

. Problem resolution - Gain access to expert technical tesources

. Stability - Increase system perfonnance and reduce do*ntime. Optimizrtion - Fine-tune your IT environment with our technical expertise. Request updates ooline

. Eflicient and effective problem analysrs
r Problem isolation
. Escalationmanagement
. Softwarc feature and operational support
. Choice ofcoverage windows and service levets (9x5, 24x7, First L€vel, Second Level). Log, kack, and updare cases elecfonically

Seuenty level 1: Low ninor problem - This can b€ classified as a request for documentation, general
information, enhancement request, and so on

sevenry level 2: Mediun: minotfeature[unction failz.e - Tho product does not opemte as designeal, rhere is a
mrnor impact on usage, and an acceptable workaround is deployed.

severity level 3-serious: major feature/function failure - operatrons are severely restricted. A workaround is
available.

Sevetity level 4-Oitical. productio system is doly, - The Foduct is unusable, resulting in a total disruption
ofwork or other clrtical impact on opemtions. No workarou;d is available.

Fixed Price ond Terms
Description Unit Price

1 Customization of Examination Management System ERp, Suppon &
Maintenanae

160,000 00 Per N,lonth

Stort Dote : , End Dote :

Timing 9 x 5 (Working doys 10:00 om to 6:00 pM)
Eilling cycle per Month GsT txtra (As per Govt, fiule,

'Ierrns and Conditiurs
L Validityr One Month.
2. Pa),Ynert Mondrly
3. Purchase order io bep.ovided in rhe name ofNevitech Dara sorurions pvt Lrd, B-8, sector-60, Noida, up -20i 30r.4 Suppon shrts from rhe dare ofPO.
5 Tolalcloud based confidenl ill exam ERp
6. Yearly incremenr or I0"/" end ofeach yejr.
7. Pnnlins charses nor included.
8. All thc process and workflow documenb ro b€ provided
9. Ary otbcr Dodule ro bc chargcd separarcly.
10. Support^\,ill b€ provided on 5 dsys a week depends upoa ihe suppon calls aDd the support timing will be ftom 10.00

am to 6.00 pm.

Pie3se rote, h sofiware industry iD ger)€rat, no resolutioD time is commi[ed.

Nevitech Data Solutiors Pvl Ltd

Kurian Joseph
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